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CAR INSURANCE
Frequently Asked Questions

Question: What is Car Insurance and how is it important to me?

Answer: Car insurance provides a comprehensive protection for your worry-free trip ranging from Compulsory third
party’s liability insurance; Personal injury of driver and people on board to Physical damage to the insured car due
to:

- Crash collision, overturn, center of gravity accident, sink of whole car, other devices dropped on car, deliberate
destruction behaviors of other(s);

- Fire, explosion;

- Natural disasters such as: storm, flood, landslip, thunderstorm, earthquake, hail, tornados;

- Whole car value compensation in case that actual total loss or damage above 75% of the car’s actual value or the
repairing cost exceeds 75% of the car’s actual value, Bao Viet Insurance will indemnify the Insured with cash value
equivalent to its value right at the time of accident/ loss.

Under Physical damage section, a range of additional coverage are offered to HSBC customers, including Flooded
automobile insurance (water damage), Non-depreciation for spare parts insurance, Repair at genuine authorized
garage insurance.

Question: What is Car Insurance type?

Answer: There are 03 types of cover for you to choose from (together or separately):

- Car Physical Damage Insurance

- Personal Accident Insurance for Driver and Passengers

- Compulsory Car Owner’s Civil Liability Insurance to Thirdparty

Question: After the policy is issued, can I change the level of protection or add any supplementary benefits?

Answer: Once the policy is issued, you cannot change the level of protection or add any supplementary benefits.
Changes can be made at the renewal time subject to Baoviet's acceptance.

Question: Is my Insurance product guaranteed by HSBC?

Answer: Car insurance is underwritten by Baoviet Insurance Corporation (hereinafter referred as Baoviet). Hence,
it is not an obligation of, deposits in or guaranteed by HSBC Bank (Vietnam) Ltd.

Question: Is a car check required when I want to buy Car Physical Damage Insurance?

Answer: A car check is necessary for us to assess your car overall status to decide and take photos for our record
unless your car is a brand new one.

Question: How can I make my premium payments?

Answer: Premium payment can be made in cash at any HSBC counter or by bank transfer to Baoviet's account at

Baoviet’s Bank. Please check HSBC website for more details.

Question: Can I change the frequency of payment after the policy becomes effective?

Answer: Full premium payment need to be made in one single time before inception. Instalment payment option is
not available.
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Question: What should I do if I want to cancel my policy?

Answer:
- For Car Physical Damage Insurance and Personal Accident Insurance for Driver and Passengers, you may terminate

your policy at any date provided no claims have been made or payable during the policy period.

- For Compulsory Car Owner’s Civil Liability Insurance to Third party, the policy can only be terminated in special
circumstances as regulated by law.

Should you wish to and are eligible to terminate the policy, you need to fill out Refund or Endorsement Request
Form, have it sent to Baoviet 15 days in advance and return the Certificate of Insurance.

Question: How much can I get back if I cancel the policy?

Answer:

- For Car Physical Damage Insurance and Personal Accident Insurance for Driver and Passengers, Baoviet shall
return a proportionate part of 70% of premium corresponding to the unexpired period of insurance.

- For Compulsory Car Owner’s Civil Liability Insurance to Third party, Baoviet shall return a proportionate part of
70% of premium corresponding to the unexpired period of insurance.

Premium refund is unavailable in case that there was insured event occurred.

The premium refund will be made within 15 days for Car Physical Damage Insurance or 05days for Compulsory Car
Owner’s Civil Liability Insurance to Third Party.

Question: I forgot to pay my renewal premium and my policy has lapsed. I still need protection. What should
I do?

Answer: Renewal premium payment has to be made before the previous policy expires. In case you miss the payment
at renewal time, you should contact HSBC Relationship Manager for application as in new case.

Question: Do I need to bear any deductibles?

Answer: A minimum compulsory deductible under Car Physical Damage Insurance is 500,000 VND/
occurrence, which means you will have to pay VND 500,000 for an occurrence before the insurer will make
payment for the remaining expenses.

Under Flooded Automobile Insurance and Stolen Component Insurance supplementary condition, additional
deductibles are applied beside the minimum compulsory deductible.

- Under Flooded Automobile Insurance: deductible for engine damaged is 10% of compensation amount and at
least VND 3,000,000.

- Stolen Component Insurance: 20% of compensation amount and at least VND 2,000,000
Deductible calculation method: Final compensation amount = (I) - (II) - (III)
(I) Compensation amount under insurance policy
(II) Deductible amount under Flooded Automobile Insurance and/or Stolen Component Insurance supplementary
condition

(III) Compulsory deductible at 500,000 VND/ occurrence

Question: What are the different fees & charges for Car insurance?

Answer: No additional fees and charges other than insurance premium is required when taking out insurance.
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Question: Can I have a premium discount if I had no claim in the previous years?

Answer: Yes. No claim bonus discount will be offered upon renewal as follows:

No claim: 10% premium discount

Claim rate less than or equal to 50%: discount 5%

Question: Is the premium level guaranteed to remain unchanged?

Answer: Premium level shall maintain unchanged during the insurance period unless there appear significant changes
in risk exposure.

Question: Will my claim history affect the renewability of my policy and the renewal premium?

Answer: Unless in special circumstances where the claim experience is abnormally adverse, the policy will not
be declined to renew. In case when the claim ratio is considered high, we reserve the right to adjust your renewal
premium as specified

Claim ratio above 150% but less than or equal to 200%: 5% premium increase

Claim ratio above 200%: 10% premium increase

We will, however, give you sufficient notification in advance.

Question: What will I receive after I buy a policy?

Answer: A full package of Certificate of Insurance and Policy Wording will be sent to your mailing address by Baoviet.

Question: Whom should I call if I need help or have any inquiry on my policy?

Answer: You may contact HSBC Relationship Manager who has arranged your policy or call Baoviet policy
management number stated in your Certificate of Insurance should you have any queries about your policy.

Question: Is there a hotline for claim inquiry?

Answer: For claim inquiry, you may call the claim hotline stated in your Certificate of Insurance.


